
 COMPREHENSIVE 
TOOLS FOR YOUR 

AGENCY The role of Non-Medical caregivers in Disease Management has never been 
more criti cal to keeping clients safe in their homes and avoiding unnecessary 
hospitalizati ons and ER visits.  Creati ng awareness of Chronic Diseases and conditi ons 
among non-medical caregivers can help your Private Duty agency become a more 
valued partner in the home healthcare marketplace!

VNA First / Innovati ve Healthcare Soluti ons has created the most comprehensive 
resource guide available in the marketplace today to assist you in providing your   
non-medical caregivers with the training and support they need to be aware of 
Chronic Diseases and conditi ons.

This valuable resource guide comes complete with the following tools:
  •  Checklists, assessments, screening and communicati on     
 tools on the following topics:
           Acute Care Hospitalizati on  •  Depression  •   Congesti ve Heart Failure   
           Diabetes  •   COPD  •  Falls  •  Pain  •  Medicati on Management   •   Dyspnea

 •  Tearpads and Stoplight Tools for pati ent educati on and awareness**
 •  “Staying at Home” client educati on booklets on CHF, COPD, and 
  Diabetes (with and without Insulin).**
 •  Marketi ng Powerpoint (including handouts) for demonstrati ng your 
  commitment to Disease Management awareness to referral sources.

Pricing includes one Manual and CD ROM

Ordering Informati on 

Name: ________________________________________________________________

Organizati on: ___________________________________________________________

Address: ______________________________________________________________

City/State/Providence: ___________________________________________________

Zip/Postal Code: _____________________________   Phone:____________________

Email:_________________________________________________________________

Make Checks Payable to VNA First and mail with Completed Order Form to:
VNA First, P.O. Box 6005, Naperville, IL 60567
Illinois residents add 8.25% tax  ($________) or
Provide tax exempt #______________________
 
Place credit card orders in the Shop Online secti on on our secure site at 
www.innovati vehcs.com or call our offi  ce at 630-236-4603.

**To order additi onal tearpads and “Staying at Home” booklets, please contact our offi  ce at 
630-236-4603.

Note: Tearpads and “Staying at Home” booklets are shipped separately at no additi onal charge.

Rev. 10/2011  Prices subject to change

Guide

Most material in this manual is provided on CD 
ROM to allow the purchaser at the shipped-to 
address the ability to print and/or make copies 
of the content provided. This permission is only 
for single copy materials that are provided as 
copyrighted by Innovative Healthcare Solutions 
(a dba of VNA First, Inc.). There may be 
items in the manual that are sourced to other 
organizations that are provided as a resource. 
These are noted and permission to use must be 
requested from those organizations.
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improving outcomes    reducing costs

BONUS!!  Each resource guide comes with the White Paper:
“Chronic Disease Management and Non-Medical Homecare”!
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Price: $375.00 (+ $10.00 shipping & handling)
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INDEX

I. Instructions for Use and Index

II. White Paper: Chronic Disease Management 
     and Non-Medical Homecare

III. Acute Care Hospitalization 
• ACH Risk Assessment Instructions for Use
• ACH Risk Assessment Tool (Brief)
• ACH Risk Assessment Checklist 
• ACH Risk Assessment by Disease 
• Mini Mental Examination
• CHF Stoplight Tool Tearpad 
• Diabetes Stoplight Tool Tearpad 
• COPD Stoplight Tool Tearpad 
• Medication Tearpad

IV. Depression
• Beck Depression Inventory
• Geriatric Depression Scale (Short Form)

V. Congestive Heart Failure (CHF)
• CHF Tools Instructions for Use
• CHF Behavior Questionnaire Instructions for Use
• CHF Behavior Questionnaire
• CHF Color Contract
• CHF Daily Weight Log
• Staying At Home CHF Booklet
The following are NOT INCLUDED in this manual but are recommended resources (2)

• Cardiac Symptom Log Tearpad
• Nutrition Tips (Cardiac) Tearpad 

VI. Diabetes
• Diabetes Tools Instructions for Use
• My Sick Day Plan
• Quality of Life and HbA1C Tool
• Staying At Home Diabetes with Insulin Booklet
• Staying At Home Diabetes w/o Insulin Booklet
The following is NOT INCLUDED in this manual but are recommended resources (1)

• Blood Sugar, Symptom, Activity Log Tearpad

VII. COPD
• COPD Tools Instructions for Use
• Understanding Your Respiratory Medications
• Respiratory Home Exercise Log
• Temperature, Symptom, Activity Log Tearpad 
(Acute Respiratory)
• Staying at Home COPD Booklet
The following is NOT INCLUDED in this manual but are recommended resources (1)

• Metered Dose Inhaler Tearpad

Items in RED are shipped separately. 

VIII.  Falls
• Falls Tools Instructions for Use
• FRAT (Fall Risk Assessment Tool)
• Home Safety Checklist
• Fall Prevention Tearpad
The following are NOT INCLUDED in this manual but are recommended resources (2)

• Strengthening Exercises Tearpad
• ROM Tearpad 

IX. Pain
• Pain Tools Instructions for Use
• PQRSTU Assessment 
• Universal Pain Scale 
• Pain Related Barriers Questionnaire
• Pain Report for Physician (Fax)
The following is NOT INCLUDED in this manual but are recommended resources (1)

• Pain Log Tearpad

X. Medication Management
• Medication Management Tools Instructions for Use
• Beers List
• Medication Simplifi cation Checklist
• Managing Medications Care Planning Tool 
• Managing Your Medicines Teaching Sheet
• Standardized Medication Assessment Protocol 
• Anti-Coagulation Tearpad
The following is NOT INCLUDED in this manual but are recommended resources (1)

• Insulin Therapy Tearpad

XI. Dyspnea
• Dyspnea Tools Instructions for Use
• Borg Instructions for Use
• Borg Scale
• Observed Dyspnea Assessment Protocol
• Dyspnea Tearpad
The following is NOT INCLUDED in this manual but are recommended resources (1)

• Saving Energy Easier Breathing Tearpad

XII. Client Education 
• Stoplight Tools Instructions for Use 
• Staying at Home Patient Education Tools 
Instructions for Use
• Medication Schedule Tearpad Instructions for Use
• Marketing Powerpoint
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